
Sample size of Region: n=656* Sample size of Total Netball New Zealand 2021: n=3466*

*Note some questions exclude "Don't know"/ "Not applicable" answers so bases sizes may be smaller

Netball New Zealand: Northern

53%

+24

63%

81%

53%

+26

62%

81%

Satisfaction NPS Value for
money

Likelihood to
rejoin

Northern

Total Netball New Zealand 2021

18%

16%

10%

11%

5%

4%

3%

3%

2%

1%

14%

9%

5%

19%

14%

9%

8%

6%

4%

4%

3%

2%

1%

12%

11%

5%

Quality of officiating

Player development…

Playing/ training venues/…

Facilities

Quality of coaching

Communications

Management of the centre

Number of coaches

Social activities

Access to equipment

Other

Don't know

No improvement needed
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Key metrics Focus for improvement

Satisfaction with drivers (% very/ extremely satisfied)
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Well maintained playing/ training venues/ courts

Being friendly and welcoming

Providing a safe environment

Professional and well managed

Quality of coaches or instructors

Having clean and well maintained facilities

Encouraging good sportsmanship and fair play

The social environment at the centre

Providing information when needed

Is fair and provides equal opportunities

Competition and draw information

Helping me develop/ fulfil my potential

Communicating about centre/zone opportunities

Providing player development programmes

Having qualified/ experienced officials available
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Supportive and encouraging 

environment
79% 79%

Female 98% 97%

I feel pressure from my centre to 

train more than I would like to
7% 7%

Too much focus on certain players/ 

teams
- -
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Male 2% 3%

5-12 years 46% 39%

13-18 years 23% 23%

19-34 years 13% 16%

35+ years 18% 22%

European/ Pākehā 76% 83%

Māori 21% 24%

Other 7% 4%

Asian/ Indian 7% 3%

Pasifika 14% 8%
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Too much emphasis About the right amount Not enough emphasis
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Centre environment (% agree/ strongly agree)

Sample profile

Emphasis on fun, winning and skills


